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Financial Assistance
Funding Programs

Request for Funding

Why Reporting Matters



Is your entity considering TWDB funding?
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Why Reporting Matters
• Current versus 

Delinquent
• Water Loss Audit

– Annual
– 1 in 5 years
– Thresholds

• Validation Requirement
– Thresholds

• Water Supply Projects
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Water Loss
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Water Loss
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• Staff reviews water loss 
thresholds

• Thresholds do not apply to clean 
water or lead service line 
replacement projects

• Highlight water loss mitigation



January 1, 2025
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Water Loss Mitigation
Exceeding Thresholds
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• Must include water loss 
mitigation in the scope of the 
project.

• Waiver requests

• Validation supersedes water 
loss audit

• Requesting 2025 water loss 
audit information



Requirements for Funding

• $500,000 or more and 5 
years or less

• New water conservation 
plans must be 
approvable prior to 
commitment.

• Proof of adoption = 
Resolution or Ordinance
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Be Responsive to Requests
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FINAL TAKEAWAYS

• Do check out funding opportunities 
on our website

• Do stay current on all reporting

• Do be responsive to information 
requests from staff

• Do contact us with any questions
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https://unsplash.com/@khouser01?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Contact Us
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Water Loss Audit
WLA-Group@twdb.texas.gov 
(512) 463-0987

Water Conservation Specialist 
Denise.Livingston@twdb.texas.gov
(512) 475-1851

Water Use Survey Team
Waterusesurvey@twdb.texas.gov
(512) 463-7952

Water Conservation
wcpteam@twdb.texas.gov
(512) 475-1639

WAIVER Questions and Guidance
Karen.Sanders@twdb.texas.gov
(512) 475-1820
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